
OTT Activation Guide



Activation Summary

Activate with PlayboxTV, Now log in to the PlayboxTV app using registered mobile number.

Download the Premium OTT apps ( Jiohotstar, Zee5, SUNNXT, Jiosavan ) and Login with your registered 
mobile no. and OTP.

Go back to the PlayboxTV app and play your desired premium OTT content through the ’Browse By App’ section. 
The content will redirect you to the respective app and activate your subscription.

For Amazon Prime, and Discovery+ customers will have to additionally copy the voucher code from the 
PlayboxTV app ‘MY PLAN’ section and apply it in the respective apps to avail their subscription.

To access PlayboxTV and premium apps on a Smart TV, download all the required apps and log in with the registered 
mobile no.

All the Live TV channels can be viewed within the PlayboxTV app.



OTT will Play within PlayboxTV App OTT Apps which play in their respective apps 

For all the above apps, simply click the app logo in 
the PlayboxTV app to watch premium content. 



Download the PlayboxTV app 
from Google Play store or Apple 

App store

Available on



Enter your registered mobile 
number to login. 

Enter OTP for 
Authentication

Select your 
prefer language 

Customer Journey – PlayboxTV 



Now log in to the PlayboxTV 
app

Customer Journey – PlayboxTV 

Profile: View all your account 
details.

Browse by App: Access all OTT platforms included 
in your bundle.

Sports: Watch cricket, football, and much more.

Live TV : Stream all FTA channels & 
Premium channels.



OTTs with Login process



To watch SonyLIV 
content, go to SonyLIV 
tab in the 'Browse By 
App' section.

Enjoy your desired 
content.
SonyLIV can be played in 
the SonyLIV app as well.

How to use SonyLIV



To watch JioHotstar, click 
on the JioHotstar tab in 
the ‘Browse by App’ 
section.

Now enjoy your 
desired content.

How to use JioHotstar



It will redirect you to 
JioHotstar. If the app 
is not installed, 
download it and 
complete registration 
using your mobile 
number by entering 
the OTP.

Select the content 
you want to watch.



How to use Zee5

To watch Zee5, click 
on the Zee5 tab in the 
‘Browse by App’ 
section.

Browse and select your 
desired content, then tap 
the Play button. You will 
be redirected to the Zee5 
app. If the app is not 
installed, download it to 
continue streaming.



How to use SunNXT

Click on My Plan to watch 
SunNXT.



To watch SunNXT, 
click on Claim Now in 
Current Pack

Log into the SunNXT 
app and enjoy your 
premium content.



To watch Aha, click 
on the Aha tab in the 
‘Browse by App’ 
section.

How to use Aha

Select the content you 
wish to watch and click 
the Play button.



OTTs with Voucher Code Process



How to use Amazon Prime

Click on My Plan to watch 
Amazon Prime.



Click on Claim Now in 
Current Pack

Copy the voucher Code



Click on the first URL Apply your 
voucher code.



Redeem the voucher. 
After 5 minutes, log in to 
the Amazon Prime app 
using your registered 
mobile number.



How to use Discovery+

Click on My Plan to watch 
Discovery+.



Click on Claim Now 
and copy the voucher 
from the Current Pack.

Click on the Discovery+ 
card and click on the first 
link.



Click on the 3 lines 
on the top left and 
open the Menu bar.

Click on Sign in



Sign in with your 
registered mobile 
no. and OTP.

Once you login 
Click on Redeem 
Voucher Tab



Open the menu bar and 
redeem the voucher 
code through the 
redeem voucher tab.

Enjoy your premium 
subscription



How to login on TV and access OTTs



Enter your mobile number 
on the login screen.



Enter the OTP sent to 
your number and click 
Continue. your mobile 
number on the login 
screen.



Select any OTT from the 
Browse section and start 
watching.

Download OTT apps 
separately (Amazon Prime, 
SunNXT, SonyLIV, Zee5, 
JioHotstar, Discovery Plus) 
for smooth access.

Login successful! Start watching
content now



Live TV & OTT Channels



FTA Channels: 
Scroll from News to 
Entertainment to enjoy all 
Free-to-Air channels.

FTA Channel



Premium Live TV:
For SonyLIV and JioHotstar, 
refer to the channel/program 
list to see which programs 
belong to which channels. 
Actual content will play from 
our reference.

Premium Channels



Important Note 
If any OTT service isn’t working:



2. If you see Claim or 
Watch Now, tap it to 
activate and recheck.

1. Go to the My Plan in 
your PlayboxTV app 
and check the service 
status.



Need Help?
If issues still persist,

visit Support in the app:



Go to the Profile 
section at the top right.

Select Support. Connect with the 
PlayboxTV support team



THANK 
YOU !
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